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Our commitment to Human Rights 
 

The AXA Group is committed to respecting internationally recognized human rights principles as 

defined by the United Nations Universal Declaration of Human Rights, the core standards of the 

International Labour Organization and the Guiding Principles for the implementation of the United 

Nations “Protect, Respect and Remedy” Framework (“Ruggie Principles”). This policy also reflects our 

commitment to international general and sector-specific standards such as the UN Global Compact, 

the UN Principles for Responsible Investment and the UN Principles for Sustainable Insurance. 

 

 

Policy Scope 
 

AXA’s Human Rights policy has been developed primarily on the basis of section II of the Ruggie 

Principles (II. The corporate responsibility to respect human rights). We will thus avoid causing or 

contributing to adverse human rights impacts in areas which we can directly influence through our 

management control and address such impacts when they occur. Wherever possible, we will also 

strive to identify, prevent or mitigate adverse indirect human rights impacts that are linked to our 

operations, products or services, through our business relationships or projects we have invested in 

or insured. An overview of the Human rights perceived as most relevant in relation to each of our 

activities can be found in Appendix I.   

 

Managing our impacts on Human Rights 
 

We acknowledge our responsibility to respect human rights both in our own operations and in our 

insurance and investment business and seek to effectively manage human rights impacts of these 

business activities, as outlined below.  

 

Employees 

 

Our commitment to international human rights and labor standards is laid down in the AXA Group 

Compliance and Ethics Guide. Employees have access to a whistleblower mechanism through which 

complaints regarding the Guide can be resolved effectively.  

 

Freedom of association: as a UN Global Compact signatory, AXA is committed to uphold the right to 

freedom of association and collective bargaining. The Group also intends to maintain constructive 

labour-management relations in every country in which it does business, and to do so with due 

respect for different national approaches to social dialogue. 

 

Working conditions: AXA respects the right of its employees to enjoy just and favorable conditions of 

work, including Health & Safety. All AXA entities must implement a Health and Safety governance in 

order to provide and maintain a safe and healthy working environment for all employees. Notably, 

local H&S laws and requirements are to be identified and complied with, employee representatives 

must be consulted at least once a year on H&S matters, and adequate information and training on 

Health & Safety and wellbeing issues must be provided. H&S reporting (including absenteeism data 

and H&S policy implementation trends) must be conducted at least annually. 

 

Non-discrimination: AXA promotes Diversity and Inclusion (D&I) by creating a work environment 

where all employees are treated with dignity and respect and where individual differences are 

valued. The Group’s Diversity & Inclusion policy prohibits any form of discrimination between 

current, past or potential staff (based on age, race, nationality, ethnic origin, gender, sexual 



orientation, religion, marital status, or disability). All local entities must appoint a D&I Executive 

Sponsor and Leader who must document the local D&I plan. Local D&I plans are submitted to Group 

Human Resources with an assessment of the local accomplishments and issues.  

 

Procurement 

 

We seek to prevent or mitigate adverse human rights impacts at our direct suppliers. Our buyers are 

required to sign a specific Procurement code of ethics, which is included in the Group Compliance & 

Ethics Guide. From our suppliers we request a formal commitment to uphold the core standards of 

the International Labor Organization by signing our "Corporate Responsibility clause". In addition, 

AXA applies social and environmental criteria to assess supplier performance. 

 

 

Insurance 

 

Data privacy - We respect the human rights of our customers, including in particular their right to 

privacy. As an insurer, our business necessarily involves managing large amounts of data, which 

entails privacy issues. We believe that our clients will entrust us with their personal data only if they 

are convinced their data is safe, but also that they have an interest in doing so, such as obtaining the 

fairest possible price, extended guarantees, simpler procedures and being better protected. 

 

AXA is committed to safeguard its clients’ personal data. We closely monitor and implement the 

regulations that are gradually adopted with regards to data privacy, but as data-related innovations 

and market practices evolve faster than the regulatory framework, we ensure that our actions with 

regards to data privacy are responsible, transparent and ethical. A team dedicated to formalizing our 

position has been put together internally. We are also implementing Binding Corporate Rules (BCR), 

an internationally recognized standard providing adequate protection to personal data in 

multinational companies, reviewed and approved by 16 data protection authorities across Europe. 

 

Underwriting - In addition, we seek to prevent or mitigate adverse human rights impacts that arise 

from the provision of insurance products and services to corporate customers. In line with our 

adherence to the Principles for Sustainable Insurance, we are integrating Environmental, Social and 

Governance (ESG) criteria, also with regards to human rights, into our insurance business processes, 

among others through the application of our Group Underwriting Guidelines.  

 

 

Investments 

 

We seek to prevent or mitigate adverse human rights impacts that arise from our investment of 

assets in corporate bonds and equity. In line with our adherence to the Principles for Responsible 

Investment, we have country exclusions in the area of Sanctions & Embargoes as well as specific 

guidance for investment in sensitive sectors (such as controversial weapons, palm oil, agricultural 

land, forestry and timberland and food commodities).  Besides, AXA IM has developed an internal 

ESG scoring tool which enables portfolio managers to understand and systematically analyze ESG 

issues, including human rights risk, across asset classes and regions. 

 

 

Our Human Rights governance 
 

AXA’s Group Vice President Corporate Responsibility oversees the development and implementation 

of this policy. To ensure that this policy is adequately implemented in our worldwide operations, we 



have a network of local Chief Corporate Responsibility Officers who work in close cooperation with 

our reputation and risk management teams.  

 

 

How we monitor and report on Human Rights  
 

We continuously monitor compliance with this policy and follow up on any issues of non-compliance 

by actively engaging with the person or entity in question. Where these issues are not resolved in 

due time, we reserve the right to end our relationship with this party. 

 

We externally report our performance regarding Human Rights primarily through our annual 

Communication on Progress to the UN Global Compact. 

  

  



Appendix I.  

Human rights and AXA’s business activities  

The Human rights presented below were identified based on the International Bill of Human rights. 

These rights are most likely to be adversely impacted by the business activities of an insurance 

company according to AXA’s assessment. This does not exclude that adverse impacts on other 

Human rights than the ones presented could also arise from our business activities.   

 

 

 

 


