
 

Page  1  

Paris, June 18, 2020 

 

AXA and Western Union to collaborate to 
provide inclusive insurance  

 
AXA today announced the launch of a collaboration with The Western Union Company, a leader in cross -

border, cross-currency money movement and payments, to provide inclusive insurance products to 

Western Union’s customers using its westernunion.com service. By linking insurance to money transfer 

services, the two groups will help to better cover migrant workers and their families at home. 

An initial pilot, called ‘Transfer Protect’, launched this week in France with AXA Partners, offers Western 

Union’s customers sending money via westernunion.com the option to seamlessly sign up for a life and 

disability insurance solution1. This will help provide peace of mind to the migrant population knowing that 

their designated family members or loved ones will receive a payment in case of an unfortunate  life or 

disability event.  

This announcement is in line with AXA’s  ambition to significantly contribute to financial inclusion through 

its AXA Emerging Customers division. This business aims to serve low income to mass market populations  

by accelerating the development of adapted and relevant insurance and protection  services. For Western 

Union, this is a new step in their customer centric strategy to enrich the value it provides to customers by 

integrating adjacent financial services seamlessly through its global omni-channel platform.  

“Our customers around the world trust Western Union with their most important and complex money transfers. 

They also want other value-add services to sustain their financial well -being and long-term financial goals. 

Providing value to the global populations we serve is a key focus for our global strat egy. This new partnership 

will provide a new way for us to facilitate value added products and services to the millions of immigrants and 

dual-belongers through westernunion.com. AXA is a worldwide leader whose financial inclusion strategy is 

well-aligned with ours, and we are excited about the opportunities that our collaboration presents ,” 

commented Hikmet Ersek, President and CEO of Western Union.  

 

“AXA is committed towards providing inclusive insurance, a business with high social impact. We are excited to 

leverage Western Union’s extensive network and trusted brand to reach its global customer base, thereby 

bringing accessible, relevant and affordable protection to those who need it most ,” said Thomas Buberl, CEO 

of AXA.   

 
1 The scope of this initial pilot covers money transfers on westernunion.com from France to the following ten African 
countries: Senegal, Morocco, Ivory Coast, Madagascar, Cameroon, Mali, Benin, Togo, Republic of Congo, and Guinea. 
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According to the International Fund for Agricultural Development 2017 report2 around 200 million people, 

mostly from low and middle-income segments of the society in emerging countries, regularly send money 

back home, supporting 800 million family members. However, migrants working abroad face increasing 

levels of uncertainty, occupying riskier and more unstable jobs. Losing their earning capability can have 

highly damaging consequences for their families, for whom cross-border remittances represent on average 

60% of their total income.  

 
ABOUT THE AXA GROUP 

The AXA Group is a worldwide leader in insurance and asset management, with 160,000 
employees serving 108 million clients in 57 countries. In 2019, IFRS revenues amounted to Euro 

103.5 billion and underlying earnings to Euro 6.5 billion. AXA had Euro 969 billion in assets 
under management as of December 31, 2019.  

 

The AXA ordinary share is listed on compartment A of Euronext Paris under the ticker symbol 
CS (ISN FR 0000120628 – Bloomberg: CS FP – Reuters: AXAF.PA). AXA’s American Depository 

Share is also quoted on the OTC QX platform under the ticker symbol AXAHY.  
 

The AXA Group is included in the main international SRI indexes, such as Dow Jones 
Sustainability Index (DJSI) and FTSE4GOOD.  

 

It is a founding member of the UN Environment Programme’s Finance Initiative (UNEP FI) 
Principles for Sustainable Insurance and a signatory of the UN Principles for Responsible 

Investment.  
 

This press release and the regulated information made public by AXA pursuant to article L. 451-
1-2 of the French Monetary and Financial Code and articles 222-1 et seq. of the Autorité des 

marchés financiers’ General Regulation are available on the AXA Group website (axa.com).  

 

THIS PRESS RELEASE IS AVAILABLE ON THE AXA GROUP WEBSITE axa.com  

 

FOR MORE INFORMATION: 

Investor Relations:                                   +33.1.40.75.48.42 
Andrew Wallace-Barnett:                            +33.1.40.75.46.85 

François Boissin:                                             +33.1.40.75.39.82 
Aayush Poddar:                                               +33.1.40.75.59.17 

Mikaël Malaganne:                                        +33.1.40.75.73.07 

Mathias Schvallinger:                                   +33.1.40.75.39.20 
 

Individual Shareholder Relations: +33.1.40.75.48.43 
 

Media Relations:                                       +33.1.40.75.46.74  
Julien Parot:                                                     +33.1.40.75.59.80  

Farah El Mamoune:                                       +33.1.40.75.46.68  

Jonathan Deslandes:                                   +33.1.40.75.97.24 
Sarah Andersen:                                                 +33.1.40.75.71.97  
 

Corporate Responsibility strategy:  

axa.com/en/about-us/strategy-commitments 
SRI ratings:  

axa.com/en/investor/sri-ratings-ethical-indexes 

 

 

ABOUT WESTERN UNION 

The Western Union Company (NYSE: WU) is a global leader in cross-border, cross-currency 

money movement and payments. Our omnichannel platform connects the digital and physical 

worlds and makes it possible for consumers and businesses to send and receive money and 
make payments with speed, ease, and reliability.  As of March 31, 2020, our network included 

over 550,000 retail agent locations offering our branded services in more than 200 countries 
and territories, with the capability to send money to billions of accounts.  Additionally, 

westernunion.com, our fastest growing channel in 2019, is available in over 75 countries, plus 
additional territories, to move money around the world.  With our global reach, Western Union 

moves money for better, connecting family, friends and businesses to enable financial 

inclusion and support economic growth. For more information, visit www.westernunion.com. 
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2 “Sending Money Home: Contributing to the SDGs, one family at a time”, International Fund for Agricultural Development 
(IFAD), 2017 
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https://www.ifad.org/en/web/knowledge/publication/asset/39407416

