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Since 1991, AXA Hearts 
in Action, the AXA Group’s 
international volunteer 
program, has provided 
assistance and support 
to people suffering 
from exclusion. For 
several years now, AXA 
employees have also 
been active in protecting 
the environment.
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editorial
Our business is based on long-term commitments 

and naturally thrives on the relationships of trust 
that we build with our partners. Through our actions, 

we strive to earn and maintain this trust, but also to 
contribute to the development of the communities in which 

we do business.

Thanks to AXA Hearts in Action, there are now close to 20,000 
AXA staff in the world who over the last 20 years have been 

involved on a day-to-day basis in community work and volunteer 
projects to assist people living with illness or a disability, to help 
children and seniors in need, to fight extreme poverty and exclusion, 
and to protect the environment.

AXA staff members have faced these societal challenges armed 
with nothing more than their time and dedication. Volunteering for 
an AXA Hearts in Action project means participating in moments 
of sharing and solidarity that will remain extremely memorable life 
experiences. But volunteering is also about opening up to others, 
learning and growing through interaction with people in difficulty 
and perhaps even discovering something new about oneself.

Gaëlle Olivier
Group Executive Vice-President, 
Communication and Corporate Responsibility

Corporate responsibility is how a company promotes sustainable economic growth in the 
interests of society by creating  value for all of its stakeholders.
At AXA, we have organized our corporate responsibility policy into six pillars: shareholders, 
employees, customers, suppliers, the environment and the community. AXA Hearts in 
Action is a fundamental component of the community pillar.
For more information on corporate responsibility at AXA, visit the “Corporate 
Responsibility” section of the axa.com Web site: http://www.axa.com/en/responsibility/
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United States, AllianceBernstein 
The Anchor Program offers tutoring and a stable school 
environment to young people from disadvantaged 
backgrounds.
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Children
 Faced with urgent needs 

According to UNICEF, more than half of the world’s children are in danger. War, poverty and illness 
are the three major risks threatening these one billion children. Faced with the urgent needs of 
children, AXA Hearts in Action volunteers all around the world are taking action.

Contrary to what many people believe, poverty affects and is growing in both developing countries 
and in OECD countries considered “wealthy.” Today’s children and young adults are 25 percent more 
likely to experience poverty than the population as a whole.

At least one AXA Hearts in Action initiative was carried out, in each country where the program exists, 
to combat this problem. In the United States, over 30 projects were undertaken. 
To assist these youths, volunteers were generous with their time and commitment. As a striking 
example, in India, volunteers helped organize a concert at the Ashwini Charitable Trust institute in 
Karnataka, whose mission is to meet the needs of underprivileged children.
“The children were able to showcase their talents. At the end, the whole audience got to 
its feet for a standing ovation. The children will never forget that,” said the director of the 
institute, Sujata Mukherjee.

There are many innocent people living 
behind bars today.
Indeed, because the Council of Europe considers the 
forced separation of babies from their mothers to be 
a form of “emotional mutilation*”, when mothers are 
imprisoned, their children are too. This is the case in 
Rome, Italy, where AXA Hearts in Action volunteers 
ventured behind the bars and introduced these young 
children to the sea.

 Focus - Italy
Toddlers behind bars 
finally see the sea

About 20 children from 0 to 3 years old live at Rebibbia, one of Rome’s 
biggest prisons. Luigi Barbini knows these jail cells well. This AXA employee 
is also an active deacon and visits the Rebibbia prison on a regular basis 
to offer spiritual support and guidance to the women and children there 
and help them prepare for key rites of passage.

“There are so many doors to pass through before you reach them!” 
exclaimed Tiziana Stanziani, an AXA Hearts in Action volunteer.“The 
inmates who have children live in special cells, where there is a 
play area and a little yard.”

At first, the volunteers brought toys and clothes to the prison at regular 
intervals. Then, they made some improvements to the small yard. But very 
soon, they felt a strong need to bring these children out of their constant 
confinement, to the seaside. Although experts agree that early maternal 
separation causes long-term difficulties, a psychological study of babies in 
prison (Catan 1988) showed that their cognitive and motor development, 
when they begin to crawl and walk, could also be restricted by the limited 
space available for exploration.

“In May 2009, through the A Roma Insieme organization, we 
received the permission we needed from the prison authorities,” 
said Tiziana. “It’s quite moving to see the extraordinary look of 
wonder on the children’s faces when they come out of the prison.” 
The volunteers have a special bond with the infants of Rebibbia, who will 
leave the prison for good on their third birthday. They will then stay at Ain 
Karim, a foster institution that has partnered with AXA Hearts in Action 
volunteers for numerous projects in past years. They helped establish a 
social cooperative to help these children’s mothers find work.

*A term used by Sheila Kitzinger, an anthropologist and the author of numerous works 
on childbirth and pregnancy, as cited in the June 9, 2000, report by Rudolf Vis for the 
Council of Europe’s Social, Health and Family Affairs Committee.

Why did you decide to get involved with Reach?

The Reach Foundation brings together the most inspiring and motivated 
people I have ever met. Their goal is to help young people fulfill their 
potential and they succeed admirably. I understood this when I took 
part in one of the camps that they organize every year. Through their 
workshops and programs, close to 60,000 young people each year learn 
about perseverance and sticking together. The camps are completely run 
by other young people who have been trained by Reach.

What was your most important experience at the camp?

Without a doubt, meeting Addo. He was a teenager who had been 
traumatized by the horrors of the war tearing apart his home country 
of Somalia. But little by little, through our talks and the moments we 
shared, I saw him regain confidence. Today, he is following his dreams. 
After meeting Addo, I became a Reach Foundation board member. I am 
proud that AXA raised $450,000 to help this association over the last 
three years.

To give back a little of his own good 
fortune – that’s the reason why Australian Geoff 
Roberts, Chief Financial Officer of AXA Asia Pacific 
Holdings, dedicates time and energy to the Reach 
Foundation, which helps teens achieve their dreams.

 Testimonial - Australia
Helping all young people 
believe they can achieve
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Innovative ideas
Community service 

is part of executive 
training at AXA
Each year, AXA University brings 
together young executives for a few 
days to study the company’s strategic 
challenges as well as management 
practices. In 2009, AXA Hearts in Action 
was part of the training, because 
responsibility is an essential element  
of executive development.

“It was very moving at the time. We collaborated as a team with 
an organization that works with children with disabilities. We were 
suddenly confronted with a different reality. In addition, we – 
who work in insurance, a service industry – produced something 
tangible for these children,” explained Elena Trossero, in charge of 
the project.

The non-profit known as L’ENVOL welcomes chronically ill children 
and teenagers to Château de Boulains, in Seine-and-Marne, 
France. It aims to enable everyone to participate in activities, regain 
confidence in themselves and their bodies, without ever being put 
in a situation of failure. To help, the AXA participants pitched in, 
building an outside stage accessible to wheelchairs.

“It is important to make the most of these moments when managers 
from all over the world and from all parts of the AXA organization 
come together. Our hope is that they inspire their teams to continue 
to participate in the AXA Hearts in Action program,” Elena Trossero 
added.
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5,829
employees volunteered 
to help children

18
countries took action 
to help children

projects were carried out to help children

organizations received support 
to help children
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“I had the pleasure of welcoming Ambrine into my home for three 
weeks,” said Martine Belaval, an AXA Hearts in Action volunteer. Her sunny 
home town of Montauban was new to the young girl from Sartrouville, a 
Greater Paris suburb. Martine Belaval’s family, along with the three others, 
was approved by Secours Populaire and became Ambrine’s family away 
from home.
 
“Things were a little difficult in the beginning, since this was 
the first time she had been away from her parents,” said Martine. 
“But afterwards, we did a ton of things together: a visit to Walibi 
amusement park, trips to the swimming pool and walks in the 
mountains, not to mention her birthday, which she celebrated with 
us.” 

Huguette Bissiongol, how did this whole story begin?

One afternoon, I received a desperate-looking young man in rags – 
he had heard of AXA Hearts in Action and was hoping we could help 
him. Rodrigue, an HIV-positive student at Douala, had just created 
SIPLASCEM, an organization to fight HIV and prevent HIV victims from 
being stigmatized and discriminated against. He had not predicted that 
people would mistake his group for a foster center for children with AIDS, 
yet several families abandoned small children on his doorstep. Rodrigue 
and his landlady quickly found themselves in charge of 16 children.

How exactly do you help these orphans?

With six volunteers from AXA Hearts in Action, we started by gathering 
the bare necessities: food, utensils, soap, water filters and bleach. For 
the time being, all the children are being housed by Rodrigue’s landlady. 
Our priority is to find them a more permanent home. We also need to 
have their blood tested to determine the exact status of their infection. 
The children are not currently undergoing treatment.

What are your feelings regarding the distressful situation these 
children have been put in?

Meeting these children has affected us deeply. Their situation is 
extremely precarious and despite our limited means, we are putting all 
our energy into serving their cause.

Over one-fourth of French children aged 5 to 
19 stay at home during their school vacations. But a change 
of scenery and a break from the daily routine are essential 
for their development – personal, cultural and social. With 
this knowledge, four AXA Hearts in Action volunteers helped 
Secours Populaire Francais, a humanitarian organization, 
launch a new initiative by inviting children to spend the 
summer with their own families.

 Focus - France
Families offer a much-
needed getaway

With the help of Ambrine’s parents, Martine thought of a very cuddly present 
for the girl’s ninth birthday. “We gave her a kitten just two months old, 
which will live with her from now on in Sartrouville where the whole 
family can enjoy it,” said Martine. 

For the moment, four AXA Hearts in Action families have tried the experience. 
“There will probably be more next year, since we have only just 
launched our partnership with Secours Populaire,” explained Armelle 
Soymié, General Secretary of AXA Hearts in Action in France. One thing is 
sure: when families welcome a child the same age as their own, they are 
eager to see their new friend again the following year. “An invitation to 
spend the summer with you is a gift of joy to a child, but there 
is just as much joy, if not more, for the person giving it,” Martine 
concluded.

When he set up an organization to fight HIV, 
Rodrigue, an HIV-positive student from Cameroon, never 
imagined that he would find 16 abandoned children on his 
doorstep. To find the support he needed to care for these 
children, he asked Huguette Bissiongol, president of AXA 
Hearts in Action in Cameroon, for help.

 Testimonial - Cameroon
Hearts and doors open for 
HIV victims
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AXA Senegal
Since 2005, AXA Hearts in Action 
has built two maternity hospitals 
in rural areas where healthcare 
infrastructure has been severely 
lacking.
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United States, AXA Equitable
During the AXA Equitable Makes Cents 
project, AXA volunteers read books 
on financial literacy with students in a 
homeless shelter.

Ukraine, AXA Ukraine
AXA employees organized a road safety awareness day to benefit an orphanage.

United Kingdom, AXA PPP Healthcare
Members of the Customer Relations team painting a fence for an elementary school.

Portugal, AXA Seguros
AXA employees visited hospitalized children 

as part of the Loving Kids initiative.

Thailand, Krungthai AXA Life
AXA employees and the inhabitants of the Nakhon Ratchasima province planted over 5,000 trees.
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Seniors
 Faced with demographic transition

According to a recent report published in the journal Nature, by the end of the century a third of the 
world’s population will be “seniors.” Due to demographic change, the global population should hit 
a peak around 2030.

“Within a period of eight generations, life expectancy has doubled. In the UK and France, 
it has been increasing at a rate of two years per decade. So for each hour that passes, 
your lifespan could be increasing by 12 minutes, i.e. 5 hours per day! Longevity, or the 
increased lifespan of a living being, has become one of the major challenges of modern 
society,” explained Thomas Kirkwood, who occupies one of the AXA-Paris Descartes research chairs 
on longevity and is Director of the Newcastle University Institute for Ageing and Health.

Each in their own way, various organizations are striving to provide answers to everyday difficulties 
encountered by the growing number of seniors. AXA Hearts in Action volunteers are part of this 
movement. 

The majority of the initiatives taken by AXA Hearts in Action volunteers to benefit elderly people 
have been in Asia, where the population is ageing at a staggering pace, as indicated in a working 
paper from the Asian Development Bank published in February 2009. “Unless we start making 
difficult policy choices soon, there is very little chance that Asia will age gracefully,” said 
its authors.

For these volunteers, the aim was to offer some additional warmth and kindness and give the elderly 
residents a welcome interruption from the loneliness and tedium from which they sometimes suffer. 
A total of over 500 seniors departed from their daily routines for outings and activities that included 
parties, visits to cultural sites, and gardening and cooking workshops.

The demographic transition has been
particularly swift in Morocco. Seniors now make up 7.5 
percent of the country’s population. According to figures 
published by Moroccan authorities, only 16 percent of these 
seniors receive a pension. The others rely on the support of 
their families, who sometimes have no other solution but to 
entrust their care to a rest home or charitable institution. 
AXA Hearts in Action volunteers spent a day with about a 
hundred pensioners of such an institution in Casablanca.

 Focus - Morocco
Music and henna are not 
just for the young

“Keeping elderly people company is a brand-new initiative for 
the volunteers here. However, the well-being of senior citizens 
is something we feel strongly about; in Morocco, parents are 
sacred,” explained Manar Zahrani, AXA Hearts in Action correspondent. 
The Ain Chock charitable home is often the last resort for elderly people 
with no financial means or family. “Residents have difficulty coming 
to terms with what they see as abandonment and truly suffer 
from it,” Manar continued. “Some get visitors, but most just feel 
neglected,” she added.

Using music and dance, the volunteers did all they could to distract the 
residents of the home and offer some human warmth. “Lunch was a 
time for lively discussion and sharing, after which the music of an 
orchestra livened up the afternoon,” said Manar. Since seniors are 
attached to their customs and traditions, nekkachas – women mastering 

traditional henna techniques – offered their services to the residents. 
“The time just flew by. Most of all, we really felt that our visit 
made them happy. Some of the women even dressed in their best 
clothes in our honor,” Manar added. 

AXA Hearts in Action also offered residents of the retirement home two 
computers and a printer. All three volunteers agree that this experience 
helped them learn to better interact with the older people, including people 
with disabilities or difficulties communicating. ”Be gentle and patient; 
that’s the secret to understanding them better,” Manar concluded.

“Lunch was a time for lively discussion and sharing, 
after which the music of an orchestra livened up the 
afternoon,”
Said Manar Zahrani, AXA Hearts in Action correspondent. 

Hong Kong,
China Region Insurance Company Limited. 
AXA volunteers visited 40 seniors.
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At two of the larger AXA Equitable sites in the United States – Charlotte, 
North Carolina and Syracuse, New York – AXA Hearts in Action 
volunteers have set up Volunteer Councils. Council members come 
from all departments in the company and meet on a regular basis, 
once or twice a month, to share information and coordinate volunteer 
projects large and small.

In New York, when Kevin McCartan and Michelle Schultz had the idea 
for these Councils a year ago, they reached out to representatives of 
the different business units. “We got the impression that the initiatives 
were a little dispersed,” explained the two Human Resources business 
partners. The Councils facilitate the organization of events and 
fundraisers. “Joining forces has had a very strong impact this year. 
People now have a sense that all of AXA Equitable is taking action. A 
feeling of belonging is born,” said Kevin.

The Volunteer Councils also enable consistent communications with 
the company’s 900 employees. “We are not just looking to raise funds, 
we want to get volunteers involved,” Kevin explained. And the numbers 
are there to prove it: 100 kilos of food collected in July for the Food 
Bank, and several days of building work undertaken for Habitat for 
Humanity. “Employees of AXA Equitable see they had an impact and 
are proud of supporting the community,” he concluded.

AXA Equitable: A “Volunteer Council” 
to improve coordination and efficiency

Innovative ideas
Volunteer council in 

the US
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65
organizations received  
support to help seniors

countries took action  
to help seniors

projects were 
carried out to help 
seniors

employees volunteered  
to help seniors 

,
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The environment
 Faced with threats to nature

In 2007, the Intergovernmental Panel on Climate Change (IPCC) came to the conclusion that global 
warming is a reality and very likely due to anthropogenic, or human-caused, emissions. Unless 
measures are taken, by 2060 the global mean temperature will be 2.5°C higher than in the 
pre-industrial era, with such major effects as a 60 percent reduction of glaciers of the northern 
hemisphere, potentially impacting the drinking water systems of one-sixth of the population, and the 
extinction of 20 to 30 percent of animal and plant species. These severe consequences demonstrate 
the complexity and sensitivity of our planet and underscore the urgency with which we must combat 
this alarming environmental challenge.

“We need to have a real debate on climate change. We must get involved and fulfill our 
role as citizens,” said Hervé Le Treut, director of the Institut Pierre-Simon Laplace (an environmental 
science research institute) and member of the Scientific Council of the AXA Research Fund.

Fighting climate change can be done locally through simple acts, as shown by 120 AXA Krungthai 
employees, who planted 5,000 trees in Thailand.

AXA Hearts in Action volunteers participated in 20 different local programs of this kind all around 
the world. For each, the goal was to respond to the country’s specific environmental challenges. 
Together, they created parks, helped protect endangered species, and maintained an alpine pasture 
– all concrete actions taken to safeguard the environment.

Thailand’s Kuiburi National Park, home to 200 
wild elephants living in their natural habitat, is in jeopardy. 
As sacred symbols in Thailand, protecting these elephants 
has become a national priority. Their numbers have 
dwindled from 100,000 a century ago to just 5,000 today, 
and continue to decline 3 percent every year. Faced with 
this threat, 49 AXA Hearts in Action volunteers learned the 
laws of the jungle to help these pachyderms survive.

Mike Steiner is in charge of AXA 
Winterthur’s Web sites and also volunteers through 
AXA Hearts in Action. In 2009, with 20 other volunteers, 
he helped with the upkeep of a mountain pasture at 1,300 
meters of altitude in the Swiss Alps, and was surprised to 
find out how much he enjoyed this physical labor.

 Focus - Thailand
An elephant sanctuary is 
preserved

 Testimonial - Switzerland
Hard labor has the sound 
of music

“We heard about the plight of wild elephants threatened by 
humans in Kuiburi National Park, so we met with the park 
manager to offer our help,” said Patcharee Srangbanditsakul, one of 
the volunteers. “Elephants play a fundamental role in Thai society; 
but they absolutely need vast space in order to survive.”

 

At the origin of the problem is Thailand’s demographic boom. In 50 years, 
the Thai population has grown from 26 to 63 million. More and more 
houses and roads are being built in previously untouched natural land. 
Villagers plant their crops in the Kuiburi park, taking significant room away 
from the wild animals. 

Without adequate food and water, the elephants regularly raid pineapple 
plantations and are confronted by angry, armed farmers who do not 
hesitate to shoot. AXA Hearts in Action volunteers found a solution with the 
park to feed the elephants. “We placed artificial salt licks containing 
essential minerals and trace elements such as sodium, potassium, 
and calcium,” said Patcharee. 

“These saltlicks are a good alternative for elephants when they 
can’t find anything to eat in the wild,” she explained. This Herculean 
task required significant physical effort by everyone. “It was definitely a 
big challenge, but the teams showed they had more than enough 
motivation to take it up,” she added.

Mike, why did you decide to share in this gigantic 
environmental task?
 
Like most Alps residents, preserving our environment is crucial to me. 
Through an institution that assists mountain people, we heard about the 
Schrina pasture and the courageous man who was cultivating it alone. 
From March to October he works from five in the morning to late in the 
evening. I knew how much work it must be and I wanted to help him farm 
this steep pasture.   

How did your day go? 

It was like preparing an expedition. Equipped with sturdy shoes and walking 
sticks, we hiked for an hour to get to the pasture. Once there, we removed 
the stones and sticks that cluttered the prairie and presented a risk of 
injury for the animals. It was tiring but we worked as a team, which eased 
the task. When we finished the job, we all sang together, in the middle of 
these splendid mountains.
 
What will you remember most about these two days of hard 
work?

When we took a break, Hans and his colleagues gave us a piece of cheese 
and something to drink to regain our strength. I really enjoyed these 
moments. They even admitted to us that they never would have believed 
that office workers could accomplish a physical task of this size. I hope 
that next year there will be even more of us to show what we are capable 
of when we work together!

“It was definitely a big challenge, but the 
teams showed they had more than enough 
motivation to take it up.”

said AXA Insurance Thailand volunteer Patcharee Srangbanditsakul. Ph
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From June 15 to 19, 2009, all entities of AXA Investment Managers, 
the AXA Group’s asset management arm, shifted into action for the 
AXA IM Challenge – a week filled with projects to benefit charities. Over 
210 employees volunteered, helping 577 children and 71 adults in 11 
different countries.

For this year’s challenge, one of AXA IM’s London teams worked with 
the London Wildlife Trust to create a park in an abandoned lot in an 
underprivileged London neighborhood. The park will become a truly 
“green” classroom for local schools.
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Innovative ideas
AXA IM Challenge:

a week of community service action  
for all AXA Investment Managers

33
projects were carried out 
for the environment

65
organizations received support  
for the environment

countries took action  
for the environment

120 
AXA Krungthai staff helped  

to plant 5,000 trees in Thailand

employees volunteered for the environment

AXA Life Indonesia 
employees helped 

raise funds for victims 
of the earthquake in 

Padang, Indonesia.

,
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Disability and illness
 Faced with isolation 
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According to the World Health Organization, about 10 percent of the world’s population, i.e.               
650 million people, live with a disability. Often, the public and politicians do not realize just how 
many people live with handicaps or the challenges they need to overcome.

Loneliness and a lack of athletic, cultural and educational activities are some of the problems 
that people with disabilities must face. In 2009, AXA Hearts in Action volunteers therefore focused 
mainly on projects to show people with disabilities that they are not alone, by organizing sports 
tournaments and other recreational events.

Some of these difficulties are shared by people suffering from a serious illness. Employees also 
participated in numerous fundraisers for organizations and foundations to improve the daily lives of 
people with illness and to finance research. One example is the “Dare to give it!” bra drive, in which 
€1 was donated to the Quebec Breast Cancer Foundation for each bra collected.

A bra drive was launched two years ago
by Montreal’s RockDétente radio station and the 
Wonderbra brand to support the Quebec Breast Cancer 
Foundation. AXA Hearts in Action volunteers in Montreal 
and Quebec relayed the campaign within AXA.

 Focus - Canada
Women donate bras to fight 
breast cancer

“Volunteers posing for a picture after 
serving meals to the 80 participants in the 
Lux Rollers tournament in Luxembourg. 
This international wheelchair basketball 
tournament has been supported by AXA 
Hearts in Action for over 15 years,”
said Bénédicte Vanden Beulcke, the AXA Hearts in Action correspondent
in Luxembourg.

progress being made to fight this disease,” said Claudine Bertrand, 
a fleet insurance underwriter for AXA in Canada. Since 1999, the number 
of diagnosed cases of breast cancer has declined by an average of              
1.7 percent each year. The rate of mortality from breast cancer has fallen 
by more than 25 percent since 1986.

Bringing a piece of intimate clothing to the workplace is something that 
forces people to overcome their sense of modesty. To support women 
affected by a disease that touches the heart of their privacy, several 
hundred people helped to collect 844 bras at AXA Canada.

“I was in my car listening to the radio in May 2008 when I heard 
about this innovative campaign against breast cancer, and 
I wanted to get involved. When I got to the office, after talking 
about it with my colleagues, I contacted the radio presenter to 
announce that AXA had decided to be an additional link in this 
chain of support,” said Linda Beauparlant, a member of the AXA Hearts 
in Action committee in Canada.

For every bra collected, Wonderbra donates one dollar to the Quebec 
Breast Cancer Foundation. 

“As a breast cancer survivor myself, this cause is particularly 
meaningful to me. I wanted to make my colleagues aware of the 

“As a breast cancer survivor myself, 
this cause is particularly meaningful to 
me,”
said Claudine Bertrand, a fleet insurance underwriter for AXA
in Canada.
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While volunteering through AXA 
Hearts in Action, Petra Pšenicková, 
a financial controller for AXA in the 
Czech Republic, met Maruška, a blind 
woman who loves sports. It is on this 
note that a friendship was born.

Petra, how did you meet Maruška?

A number of us at AXA took a course at the Okamzik 
volunteer center to learn how to help visually impaired 

people. This project touched me so much that I decided to 
study for the test to become a regular volunteer.

Once I had passed the test, I opted for a long-term project with 
a blind person. In such cases, the center tries to match volunteers 

and blind people as well as possible. Meetings are organized in 
the presence of professionals. The blind people and the volunteers 
clarify their needs and expectations. But I made such a good first 
impression that I never had to go through that routine -- Maruška, a 
blind schoolteacher, asked me to accompany her after our very first 
meeting.
 
What exactly does it mean to accompany a blind 
person?
 
As someone who is passionate about sports, I was lucky to be chosen 
by a person with the same interests. Maruška is a keen walker. We go 
on hikes on the weekend, sometimes arduous ones. Our record is 25 
kilometers. Usually, Maruška chooses the place and I plan the route. 
Perhaps you are wondering how you can walk through the forest, cross 
streams or climb rocks with a blind person? I don’t know how others 
do it, but Maruška manages very well. To be able to hike thanks to my 
help is a breath of fresh air for her.
 
What does this activity bring you?
 
When I joined the project, I wanted to be useful to someone who wasn’t 
as fortunate as me. During the year I spent with Maruška, I discovered 
that this was most of all a chance to make new friends. Of course, 
helping others is not always straightforward, but I realized that many 
blind people live their lives much more intensely than the rest of us. 
Because they don’t give into their handicap and they try to live life to 
the fullest.

Testimonial
Czech Republic

A lucky volunteer 
finds a friend

SIDACTION:
Located in 13 different 

call centers, 1,600 AXA 
Hearts in Action volunteers 

participated in SIDACTION 
2009, an AIDS fundraising event 

in France. The annual call for 
donations collected €1.34 million for 

AIDS victims, i.e. 21 percent of the total 
amount collected to date.

 
VIRADES DE L’ESPOIR:

In France, 500 AXA Hearts in Action volunteers 
and their families offered moral, logistical, and 

financial support during the 2009 Virades de 
l’Espoir walkathon, a festive event organized by the 

Vaincre la mucoviscidose association to beat cystic 
fibrosis.

projects were carried out to help people with 
disabilities or illness

1,533
employees volunteered to help people 
with disabilities or illness

17
countries took action 
to help people with 
disabilities or illness

organizations received support 
to help people with disabilities 

or illness 
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Belgium’s Special Olympics organization offers these National Games for 
three days each year. In 2009, 3,200 athletes competed in Mons and La 
Louviere after taking the following oath: “I want to win, but if I cannot 
win, I will participate with all my heart.”
 
This national event is modeled on the Olympic Games. In fact, the Special 
Olympics is the only organization authorized by the International Olympic 
Committee to use the word “Olympics” worldwide. Nevertheless, the 
reigning spirit is mostly one of mutual support. Almost all the sporting 
events – horse riding, swimming, track and field – are only made possible 
thanks to volunteers. Track and field is one of the disciplines that require 
the greatest number of organizers. 
 

Kaori, why did you and the rest of the AXA Hearts in Action 
team choose to support the Japan Blind Football Association?

It is a very dynamic association that organized numerous tournaments 
in 2009 such as the national championship in July and the Asian 
championship in Tokyo in December. When I helped out at their training 
sessions, I realized how important playing football was for the players. 
Often, blind people tend not to approach others. When playing football, 
they are obliged to become proactive. And that quickly has a beneficial 
effect on how they live their daily lives.
 
What roles did volunteers play in 2009?

Our biggest event in 2009 was the Asian championship. We raised funds 
and created leaflets that were distributed by AXA employees to customers 
and friends to publicize the event. We also supported the national 
championship by putting up about 60 fences around the grounds early 
in the morning. Side fencing is used in blind football so that the game 
is not interrupted. We also put up about 20 tents for players to rest in. 
When the game began, volunteers took up their designated positions, 
such as supporting teams or retrieving balls. We were impressed by the 
players’ teamwork and extreme concentration. They play with special balls 
equipped with a bell inside. It’s simply incredible to watch, particularly 
when the players pass the ball to each other or score goals. You quickly 
forget that they are playing without being able to see!
 
What is your favorite memory from this AXA Hearts in Action 
project?

We were put in charge of finding a football anthem for blind players, so we 
asked a group of professional singers to write original lyrics and music. 
The singers gave a small concert on the football pitch to present the song 
during the national championship. It was a very poignant moment for us 
when the supporters and players began to move together to the rhythm 
of the music.

“It’s not whether you win or lose; it’s how 
you play the game.”
The expression takes on full meaning during Belgium’s Special 
Olympics National Games for athletes with intellectual 
disabilities, run by an organization that has the support of 
AXA Hearts in Action volunteers. 

 Focus - Belgium
Mutual support makes 
these Olympics special

By helping with the events, the 60 AXA Hearts in Action volunteers had an 
opportunity to get to know these unique athletes. Their commitment and 
determination, both physical and psychological, left a lasting impression. 
“The athletes are amazing. They spend all year preparing for this 
event and although everyone tries to win, they are not sad if they 
lose,” said Ellen Lens, the Belgian coordinator for the AXA Hearts in Action 
volunteers. The Special Olympics are a unique experience. Once 
you have volunteered there, you inevitably want to go back the 
following year.”
 
It is therefore no surprise that AXA Hearts in Action has been partnering 
with Belgium’s Special Olympics games for seven years. Whether they 
accompany athletes or run a game booth where people can win prizes, 
they all help the organization achieve its goal, which is to bring social 
recognition to people with disabilities through adapted sports.

Playing football is a way for blind people to 
experience a certain freedom of movement and increase their 
self-confidence. This is what Kaori Mizuuchi, AXA Hearts in 
Action coordinator at AXA Life Insurance in Japan, wanted 
to accomplish in 2009. With 50 other volunteers, she helped 
organize Japan’s annual national tournament.

 Testimonial - Japan
Blind footballers score 
important goals
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Luxembourg, AXA Luxembourg
Lux Rollers is an international wheelchair basketball tournament 
and has been supported by AXA Hearts in Action for over                
15 years.

Belgium, AXA Belgium
Guide dog handover ceremony.

Belgium, AXA Belgium
Barbeque is a celebration for AXA Hearts in Action volunteers and partner 
associations.

Luxembourg, AXA Luxembourg
Trip to the zoo for adults with disabilities.

Belgium, AXA Belgium
Barbeque is a celebration for AXA Hearts in Action volunteers and partner associations.

Belgium, AXA Belgium
The Special Olympics is a sports event for people with disabilities.
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“It is painful to see how much they need 
and have to make do with what we can 
give them,”
said Asunción Menal Benedet, AXA Spain Human Resources manager.
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Poverty
 Faced with inequality

When does poverty begin? In the year 2000, the Millennium Development Goals were ratified by 
UN member states. They target to “halve the proportion of people whose income is less than $1 a 
day,” which includes over one billion people, and to “halve the proportion of people suffering from 
hunger” from 1990 to 2015. According to the UN Food and Agriculture Organization (FAO), 840 
million people do not have enough to eat. This figure is constantly on the rise, spurred in particular 
by the global demographic boom.

These are not the only priorities. As Serge Paugam, the director of studies at the social sciences 
school EHESS, points out, several forms of poverty exist. In the poorer countries, poverty is 
“integrated,” and the poor are not stigmatized. But where poverty is “marginal” and an exception to 
the norm, it leads to isolation, a loss of self-esteem, and in some cases, social disqualification.

Faced with these diverse forms of suffering, AXA Hearts in Action volunteers participated in a wide 
range of projects in 2009, offering social support and integration in certain countries and fulfilling 
more basic needs in others.

Education is a fundamental human right and 
an effective way to fight poverty. Although 164 governments 
made the commitment in Dakar in 2000 to enforce the right to 
education, it is not applied everywhere. The latest figures from 
UNESCO show that 75 million children were not schooled in 
2006, of which half live in sub-Saharan Africa.  AXA Hearts in 
Action Spain volunteers decided to act.

In the Philippines, over a third of the population 
lives below the poverty line. Social inequality is transforming the 
suburbs of Manila into ghettos where delinquency, drug trafficking 
and prostitution flourish. Dandee Adapon, in charge of branding 
and communication for AXA Life Insurance Philippines, tells how 
the construction and launch of an AXA Center for Learning and 
Development has brought hope into the heart of one of these 
suburbs.

 Focus - Spain
Finding the means to 
educate children

 Testimonial - Philippines
A lighthouse of hope for a 
shanty town

“It is hard to put such intense experiences into words, to 
translate the feelings this magnificent place brought out in us,” 
said AXA Spain Human Resources manager Asunción Menal Benedet, as 
he recounted with emotion his stay last November in Tambanoumouya, a 
small Senegalese village on the right bank of the river Gambia.

Thanks to the Spanish organization Campamentos Solidarios and AXA 
Hearts in Action Spain, since December 2009, the villagers now have 
a well with drinking water, which spares them the daily trip to draw 
unsanitary water from the Gambia River. An elementary school will also 
be opening soon – a revolution for the village, as the 20 or so volunteers 
who made the trip were able to see.
 
The school, financed by AXA Hearts in Action and built by Campamentos 
Solidarios, will have its electricity supplied by a solar panel system. It will 
allow more than 70 children to go to school – a right that not everyone 
can claim in this remote part of Senegal, due to the lack of means and 
infrastructure. Asunción says she was particularly touched by these 
children who, despite permanently being in need, were always “smiling 
and respectful.” “How painful it is,” she added, “to see how much 
they need and have to make do with what we can give them.”
 
Because a sick child is not able to learn, AXA Hearts in Action is already 
planning to set up a medical center that should have the capacity to serve 
over 2,500 villagers in the area.

Why did you get involved in the fight against extreme 
poverty?
 
Seventy percent of Filipinos are considered poor. With an average 
income of €153 a month, they can’t afford three meals a day. When I 
joined AXA, a program had already been set up by AXA Hearts in Action 
volunteers to build 40 family houses in the northern suburb of Manila. 
Like these volunteers, I also believe that the vicious circle of poverty can 
be broken. A decent living environment helps families better face the 
problems they might have in terms of education and violence. With 12 
other volunteers, we began by raising funds to build a Center for Learning 
and Development.
 
The Center opened its doors recently…
 
Yes. I remember seeing parents weep with joy. The inhabitants of this 
shantytown had felt abandoned for a long time. On that day, we gave 
them back some hope. The Center is a beautiful, brightly colored building 
that can be seen from far away, like a lighthouse in the midst of the shanty 
town. It has become a symbol for the area.
 
What does the Center have to offer?
 
Day care services, where 20 children have already found a place, and 
soon two new programs, one offering artistic activities for adolescents 
and the other, training for adults. Several activities, such as tutoring, are 
already proposed. There was an exchange between the children of AXA 
volunteers and those of the shanty town.
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In Bangalore, India, AXA Technology 
Services employees decided to offer 
their free time to the local community. 
Volunteers from this subsidiary, 
which provides the AXA Group’s IT 
infrastructure, wanted to make a 
difference in the heart of the shanty 
towns found in this Indian city.

Bharathi Rao, from AXA Tech, and a team of volunteers gave their 
support to several NGOs operating in the city, and more particularly 
to the Ashwini Charitable Trust, which works with orphaned and 
underprivileged children from shanty towns to promote their education 
and integration.

“We chose Ashwini Charitable Trust because we are convinced that 
the people who work there are deeply sincere, and we know that the 
money we give them is used in the best way possible,” said Bharathi 
Rao. “Choosing an association to partner with took us a long time.”

These volunteers took an original approach in choosing to play the role 
of math teachers and offer the children knowledge that to further their 
education. “In addition to financial aid, we also offered the association 
hours of lessons. Our volunteers went to the association after work 
during the week and taught subjects such as math, civic education 
and geography. We are thus trying to pass on knowledge to future 
generations,” Bharathi Rao concluded.
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Innovative ideas
Sharing knowledge 

with underprivileged 
children

142
80

countries took action  
to fight poverty

117 
projects were carried out to fight poverty

teenage mothers were 
able to follow a regular 

school curriculum in 
2009 in one of the two 

schools for young parents 
supported by AXA Hearts in 

Action in New Zealand. One is 
called Huarahi Tamariki, which 

means “A chance for the children” 
in Maori. Faced with high rate of 

pregnancy among teenagers aged 15 to 
19 (54 for 1,000 women), AXA Hearts in 

Action volunteers try to build a future for 
these young mothers by raising funds but also 

by donating their time for workplace integration 
programs.

employees volunteered to fight poverty

organizations received support  
to fight poverty

,
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Key figures

Breakdown by 
geographic region

AHA budget 1
Number 2 of  
volunteers

Volunteers 
as a percentage 
of the region’s 

workforce

Number 2 
of super 

volunteers3

Number 2 of 
organizations 

helped

Number 2 
of projects 
carried out

Number 2 
of hours 

donated by the 
company

Africa and Middle East
Bahrain - Cameroon - Gabon - Ivory Coast 
Lebanon - Morocco - Oman - Qatar - Saudi 
Arabia - Senegal - United Arab Emirates

€3,048 118 4.4% 61 20 14 -

Northern, Central and Eastern 
Europe and the Mediterranean

Belgium - Czech Republic - France - Greece 
Hungary - Ireland - Italy - Luxembourg - Poland

Portugal - Slovakia - Spain - Switzerland 
Turkey - Ukraine - United Kingdom

€1,953,974 9,957 13.4% 145 409 445 12,856

Asia-Pacific
Australia - China - Hong Kong - India - Indonesia 
Japan - Malaysia - New Zealand - Philippines 

Singapore - South Korea - Thailand

€1,070,490 3,882 12.4% 388 76 3,953 4 310

North America
Canada - Mexico - United States

€411,978 4,594 39% 12 136 155 7,525

AXA Investment Managers
Australia - Belgium - China - France - Germany 
Japan - Singapore - Spain - Switzerland 

United Kingdom - United States

€200,000 300 11% 28 20 47 100

€3,639,490 18,851 15.3% 634 661 4,600 20,791
1- Amounts converted to euros on December 18, 2009.
2- The total number of volunteers, projects and organizations is higher than the sum of the subtotals for each theme, since it includes projects that are not specifically related to children, the elderly, the environment, 
disability, illness or poverty.  
3- A super volunteer coordinates AXA Hearts in Action activities alone or with the help of other super volunteers in the same entity.
4- Most of these projects were carried out in Australia as part of long-term partnerships with local organizations and foundations.

15.3% of Group employees are AXA Hearts in Action volunteers
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Volunteers
at the heart of the community

AXA Hearts in Action 
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AXA
Communications and Corporate

Responsibility Department

AXA Hearts in Action
25 Avenue Matignon

75008 Paris
 

http://www.axa.com/en/responsibility/community/employee-volunteering/
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