
côté AXA
AXA group shareholders newsletter

[ our group ]
- shareholders’ meeting of April 30, 2013
- results of voting on resolutions
- new Advisory committee members
- Dialogue with shareholders
- indicators and share price for the first quarter of 2013

[ Did you know? ]
- microinsurance: insuring vulnerable populations
- sharing internet smarts
- AXA becomes the number one foreign p&c insurer in china

[ practical matters ]
- 2013 agenda

contents[Editorial]
“The Group is continuing its transformative 
journey to build an organization that is 
more collaborative, more agile, more 
robust, and more responsible.” 

côté AXA
AXA group shareholders newsletter

june 2013

14

Dear Shareholders,

On April 30, 2013, we gathered for the AXA Group Share-
holders’ Meeting, our annual get-together, to discuss the 
Group’s performance, achievements and outlook. These 
are the same key topics—our performance, which has 
bolstered the Group’s strength, and our achievements, 
which support the priorities of our Ambition AXA plan—that 
we have chosen to explore in this issue. 

In a rapidly changing world, where new risks are emerging 
and making a strong impact on the insurance industry, 
the Group is undergoing its own transformation. Shifting 
global economic and political powers, lengthening life 
expectancies, climate change, and radical changes to the 
way we live and do business are all important opportuni-
ties for AXA to seize. Working to build an organization 
that is more collaborative, more agile, more robust and 
more responsible is essential if we want to continue to 
move forward in these fast-paced times.

In 2012 and the early months of 2013, we tackled this 
ambitious and necessary task.

We are seeing the results of these efforts made across 
the Group. We have reinforced our positions in Asian 
markets; in China, for example, we have begun to lay the 
groundwork for solid and lasting growth. Our underlying 
earnings are up and our balance sheet is solid, show-
ing that we are successfully following our roadmap for 
Ambition AXA, even if the economic environment has not 
always been favorable. Our work to promote our corporate 
responsibility has been recognized, and AXA now ranks 
higher than the average of its competitors. 

I am proud to share these accomplishments with you, 
our valued shareholders. 2013 is also offers bright pros-
pects, which I hope will bring new achievements to share 
with you next year. Thank you for your loyal support.

henri de castries 
chairman and ceo
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results of voting on resolutions
>   5,548 shareholders were present or represented
>      3,666 shareholders voted by mail
>   These shareholders represented 61.14% of shares with voting rights 

and 65.57% of voting rights.
All of the resolutions submitted by the board of Directors were approved by the shareholders.
-  Approval of company and consolidated financial statements for 2012
-  Approval of a dividend of €0.72 per share
-  Re-appointment of Mr. Ramon de Oliveira and Ms. Dominique Reiniche as directors  
for four-year terms

- Ratification of the cooptation of Mr. Jean-Pierre Clamadieu as director
-  Appointments of Mr. Paul Hermelin and Ms. Deanna Oppenheimer as directors,  
replacing Mr. Anthony Hamilton and Mr. Michel Pébereau, whose terms were due to expire.

shareholders’ meeting of April 30, 2013

totAl revenues

e90.1 billion / +2%*

unDerlying eArnings 

e4.3 billion / +9%*

net income 

e4.2 billion / - 4%***

shAreholDers’ eQuity

e53.7 billion / +16%**

DiviDenD

e0.72 / +4%** 

Key figures for 2012

* On a comparable basis. ** Reported. *** Up 
44%, excluding the €1.4 billion positive impact of 
exceptional items in 2011.

  full results for the year at:   
http://annualreport.axa.com

this year, we consulted with you prior to our 
Shareholders’ meeting, so we could better 
fulfill your expectations.

your responses to our online questionnaire, 
available on axa.com and sent to over 1,500 
shareholders, highlighted four communica-
tions priorities:

> long-term strategy
> Stock market performance
>  2012 dividend distribution policy 
> 2012 earnings

thank you for taking the time to answer our 
questions.

 all documents related to the Share-
holders’ meeting can be found at :  
www.axa.com/en/shareholders/sharehold-
ersmeeting/

new ADvisory committee 
members

AXA’s Advisory Committee for Individual 
Shareholders (CCAI) met on April 17th.  

Denis Duverne, Deputy Chief Executive Officer 
of AXA, was also present.
Following the call for candidates made in June 
2012, the CCAI was partially renewed, bringing 
the total number of members to 12. Its mem-
bers are shareholders of diverse backgrounds 
who contribute their expertise and insights 
during the year to improve our communica-
tions with shareholders.

Henri de Castries reported on the Group’s performance in 2012 and described its outlook.
Céline Soubranne, Secretary General, AXA Prévention, took the floor to talk about the action 
taken in France for the past 30 years to build risk awareness. Next, Denis Duverne, Deputy 
Chief Executive Officer, presented the Group’s financial results for 2012, a good year in terms 
of growth, performance and balance sheet strength. Norbert Dentressangle, Vice-Chairman 
of the Board of Directors, then explained AXA’s governance and its executive compensation 
policy. 
Lastly, the shareholders who were present were given the opportunity to dialogue with the 
Group’s management.

 Watch the full Shareholders’ meeting at www.axa.com/en/shareholders/shareholdersmeeting/

.ccAi members:

Patrick bomPoint,  
Retirement consultant (Poitou-Charentes)

Sabrina dimeglio-rideau,  
Financial advisor (Centre)

anne doris duPuy, Winemaker (Aquitaine)

michel henneQuin,  
Procurement director (Île-de-France)

constance de leStrange-gravelin,  
Legal counsel (Île-de-France)

Johny mirouX, Chief financial officer (Alsace)

arnaud PaSQuier, Manager (Île-de-France)

roland dumaS, Physician (Alsace)

Patrick cunin,  
Senior official (Île-de-France)

alexandre richard, Student (Île-de-France)

françoise mahieu german,  
Retired engineer (Île-de-France)

claude-Pierre merlot,  
Retiree (Île-de-France)

DiAlogue  
with shAreholDers  
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insuring vulnerAble 
populAtions
like microfinance, microinsurance is de-
signed to protect vulnerable populations, 
generally unable to access coverage 
through traditional insurance systems. 
Although it appeared about ten years ago, 
microinsurance has recently experienced 
a surge in growth.

In addition to credit insurance for families 
or microentrepreneurs, available microinsur-
ance products now include accident, P&C 
and even life insurance.

Microinsurance contributes to the corporate 
responsibility goals of insurers. Its mission 
is to make a positive social impact on tar-
geted populations while at the same time 
remaining profitable for insurance providers.

There are an estimated 2.6 billion(1) people 
in the world living on $1.25 to $4 a day who 
are in need of these products. In 2009, 500 
million individuals worldwide were covered 
by microinsurance(2).

> in emerging economies, by enabling 
“vulnerable” populations to grow securely, 
insurers support the emergence of a 
middle class, a source of demand for 
traditional insurance in the future. In 
India, AXA has been operating in this 
segment since 2009, providing protection 
and health coverage to close to 1.7 million 
people. In particular, AXA’s accidental 
death and disability coverage enables 
policyholders to finance their children’s 
educations or weddings, both of which 
are fundamental to social integration in 
the country. Other projects are also being 
developed in Morocco and the Philippines.

> in developed economies, microinsurance 
also exists, most often to help the 
unemployed start earning a living again. 
In France, AXA has partnered with the 
nonprofit Adie (Association pour le droit 
à l’initiative économique) and the insurer 
MACIF since 2007 to offer comprehensive 
coverage to microentrepreneurs starting 
a new business.

(1) Source: World Bank, Allianz Group 2012, Swiss Re 
Sigma Report 2010.
(2) Source: International Labour Organization 

Quarterly
activity indicators 

microinsurance

AXA shAre rebounDs in April AnD mAy 

the share made a positive start to the year. In January, AXA continued to benefit from the 
boost in confidence following the ECB president’s July 2012 pledge to support the euro—the 

“Draghi effect”—and progress in U.S. budget talks. However, in February, political uncertainty 
in Spain and Italy weighed on the share price. The share picked up in the first half of March, but 
later followed the market’s decline during the Cyprus bailout crisis. 

Since the beginning of April, the share has outperformed both the stock market and its main 
competitors. The publication of strong activity indicators for the first quarter of 2013 and the 
announcement of several deals attesting to the Group’s ability to redeploy its capital from mature 
markets to higher growth markets contributed to the share’s performance.

our first-quarter results in 2013 confirm the group’s strength and strategy. Driven 
by growth in all business lines, revenues in the first quarter of 2013 rose 3%  
to €28.9 billion.

>  in life & savings, New Business Value was up 19%, mainly buoyed by an improved business 
mix. Revenues moved up 4%, increasing in both mature and high growth markets. We are 
continuing to refocus our business on products offering higher margins.

>  in property & casualty, revenues have improved by 2% and we are staying focused on 
profitable growth. We are maintaining a positive trend in our pricing policy and continuing to 
improve our underwriting policy. A sharp rise in revenues from high growth markets and the 
return to growth of the Direct segment contributed to P&C business.

>  in Asset management, we are posting solid indicators with a revenue increase of 8%. Net 
inflows are positive again at AXA Investment Managers and AllianceBernstein, at €8.4 billion.

In all three businesses, our results show that Ambition AXA is effective. We are continuing to 
apply our strategy and we maintain our targets for 2015.



Would you like to respond to any of the topics covered in this issue? 
Your opinion matters: actionnaires.web@axa.com
Would you like to receive our upcoming publications by email?
Sign up now at: actionnaires.web@axa.com
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AXA becomes the number 
one foreign p&c insurer 
in chinA
on April 24, 2013, AXA acquired 50% 
of tian ping, a chinese p&c insurance 
company with strong Direct capabili-
ties.  

This acquisition supports our Ambition 
AXA strategy by strengthening our posi-
tion in Direct and contributing to our ac-
celeration strategy in high growth mar-
kets.

With over 5,000 employees and four mil-
lion customers, Tian Ping’s knowledge 
of the domestic market is extensive. 
The company has P&C licenses covering 
most Chinese provinces in addition to a 
direct distribution license that covers all 
of the country’s provinces, with a focus 
on auto insurance. 

This AXA and Tian Ping will leverage this 
broad geographic footprint to further 
develop their P&C presence in China, 
including in commercial lines, retail non-
motor and health insurance.

Following this €485 million transaction, 
AXA will have consolidated its position as 
the largest international P&C insurer in 
Asia (excluding Japan). 

Combined with our successful life insur-
ance joint venture ICBC-AXA, this op-
eration confirms the Group’s strategic 
presence in one of the industry’s fastest-
growing markets.

2013 Agenda
June 4
ShareholderS’ information meeting, 
toulouSe

June 11*
Private tour of the louvre muSeum: 
german art 

August 2
Publication of 1h 2013 activity indicatorS

September 19*
Private tour of the louvre muSeum: 
Permanent collection

September 27
village deS actionnaireS, PariS

September 30
ShareholderS’ information meeting, 
annecy

October 2
ShareholderS’ information meeting, 
avignon

November 5
adviSory committee for individual 
ShareholderS (ccai) meeting, PariS

December 5  
ShareholderS’ information meeting, metz

December 10*
Private tour of the louvre muSeum: 
SculPture and the artS in florence

December 12
ShareholderS’ information meeting, lille

*  Reserved for members of the AXA Shareholders’ Circle.

Design and production:  
Photo credit: Corbis - Franck Dunouau -  
www.seignette.lafontan.com - iStockphoto - X.

AXA prévention AnD the 
french publisher bAyArD 
hAve joineD forces to publish 
A guiDe to sAfe internet use 
AnD “DigitAl common sense”

t he explosive growth of the Internet has 
brought a plethora of new opportunities for 

learning, sharing, and doing business. Millions 
of people in France now use and interact on 
the Web every day.

Although these exciting opportunities are a big 
step forward, they do not come free of risk for 
users or their families. Every day, thousands 
of individuals in France fall victim to identity 
theft, cyberstalking and other digital crimes.

Digital risks are a concern for 37% of people 
in France, who rank it alongside road safety 
and health in their list of priorities. 

So that users can reap the benefits of the Inter-
net while minimizing risk, AXA Prévention and 
the Bayard publishing group have published 
the very first collaborative book on preventing 
digital risks. It offers parents and their children 
friendly, practical tips and advice on protecting 
their privacy and professional reputations while 
engaging in social networks. In simple words, 
it explains how to surf better… and surf safely. 
How can we build our professional identity and 
reputation? How can we educate our children 
to use the Internet wisely? How can we protect 
our personal data? AXA Prévention and Bayard 
combine expert viewpoints and contributions 
from users to help everyone be smart about 
using the Internet and social networks. 

  the Guide du Bon Sens Numérique  
is available for purchase through book-
sellers, only in french version.

Sharing 
internet   
smarts 

INTERNET
 SANS DANGER
LE GUIDE DU BON  
SENS NUMÉRIQUE

OFFERT PAR
9,90 $

Rejoignez-nous sur 
Le Bon Sens Numérique
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 Quarante millions d’internautes en France passent en moyenne plus d’1h25 
par jour sur la Toile. Sur le web, on discute, on publie, on s’informe, on 
achète, on retrouve des amis, on joue, on cherche un emploi… C’est pourquoi  
ce guide s’adresse à tous.
Parce que chacun a le droit de profiter d’internet et d’en tirer tous les béné-
fices, il vous livre, avec des mots simples, les clés d’un « surfer mieux » et 
« surfer sûr ».
 

 Comment construire son identité et sa réputation professionnelle ? Quelle 
éducation numérique donner à ses enfants ? Comment protéger ses don-
nées ? Vous retrouverez à travers des fiches pratiques et des témoignages, 
une aide quotidienne pour préserver les fondamentaux de votre vie privée, 
professionnelle et familiale.
 
Le Bon sens numérique est une initiative d’AXA Prévention, association loi 
1901, dédiée à la prévention des risques.
Dans une démarche de prévention participative, l’association a croisé,  
à travers ce guide, contributions d’utilisateurs et points de vue d’experts 
pour que chacun ait les clés d’un usage responsable d’internet et des 
réseaux sociaux.

Des fiches pratiques 
et des témoignages, 
pour un usage 
responsable 
d’internet et des 
réseaux sociaux  
en toute sérénité !

Activity AnD corporAte responsibility 
report online
See the news, interviews, key figures and highlights of 2012  
in photos and video. You can also download the PDF version  
of the report at:

 http://annualreport.axa.com

contAct us

individual shareholders
AXA – Individual Shareholder Relations
25, avenue Matignon – 75008 Paris

TOLL-FREE NUMBER FROM A FIXED-LINE PHONE IN FRANCE

APPEL GRATUIT DEPUIS UN POSTE FIXE EN FRANCE MÉTROPOLITAINE

PRICE OF A LOCAL CALL FROM FRANCE

PRIX D’UN APPEL LOCAL DEPUIS UN POSTE FIXE

From abroad: + 33 (0) 1 40 75 48 43
E-mail: actionnaires.web@axa.com

registered shareholders
for all requests related to your pure  
registered account, please contact:
BNP – Paribas Securities Services -
Corporate Trust Services
Relations actionnaires AXA
Les Grands Moulins de Pantin
9, rue du Débarcadère - 93761 Pantin Cedex

TOLL-FREE NUMBER FROM A FIXED-LINE PHONE IN FRANCE

APPEL GRATUIT DEPUIS UN POSTE FIXE EN FRANCE MÉTROPOLITAINE

PRICE OF A LOCAL CALL FROM FRANCE

PRIX D’UN APPEL LOCAL DEPUIS UN POSTE FIXE

From abroad: + 33 (0) 1 40 14 80 00
E-mail: axa_relations@bnpparibas.com


