
  
                                         

Paris, May 23, 2018 
 

Uber and AXA join forces to set a new 

standard for protection of independent 

drivers and couriers  
 

Uber and AXA share the belief that everyone, including independent workers, should have the option of 

benefitting from optimum protection for themselves and their families. 

 

Going beyond their successful 2017 partnership, Uber and AXA are announcing the expansion of benefits to all 

Uber’s independent partner drivers and couriers within Europe. From 1st June, Uber will provide Partner 

Protection - a range of protections including accident, injury, illness, and paternity benefits for drivers and 

couriers when they are on and off the Uber app in European markets. Uber’s Partner Protection will be funded 

by Uber at no cost to all eligible drivers and courier partners.  

 

Uber and AXA also announce the signing of a memorandum of understanding to build a joint affinity 

marketplace for independent workers. The aim is to empower partner drivers and couriers to be able to 

maintain their independent lifestyle in full security. Through a digital platform, Uber and AXA expect to propose 

a full set of personalized offers tailored to the different profiles and needs of each partner driver or courier, 

notably including injury protection, income protection, family protection, health covers, retirement, savings. 

This innovative platform would provide a simple seamless customer experience.  

   

“Uber wouldn’t be what it is without drivers and couriers - they are at the heart of the Uber experience. We’re 

committed to being better a partner, and that starts by being a better listener. That’s why I’m thrilled to provide this 

groundbreaking protection alongside a trusted insurer like AXA, giving our drivers and couriers the peace of mind 

they tell us they want while preserving the flexibility they value. We’ll continue to ensure that the voices of the drivers 

and couriers are heard as we take Uber forward together”, said Dara Khosrowshahi, CEO of Uber.   

  

“AXA’s aim is to provide everyone with optimum protection. With the digital revolution, forms of work have been 

changing engendering new needs for protection. Our innovative partnership with Uber has proved that a world 

leader in insurance and one of the most emblematic companies in the new economy can successfully join forces to 

accompany these deep transformations. I am thrilled with the prospects engendered in continuing to cater to our 

customers evolving needs”, commented Thomas Buberl, CEO of AXA. 

 
 



 
 

 

   

ABOUT THE AXA GROUP 

The AXA Group is a worldwide leader in insurance and asset management, with 160,000 employees 

serving 105 million clients in 64 countries. In 2017, IFRS revenues amounted to Euro 98.5 billion and 

underlying earnings to Euro 6.0 billion. AXA had Euro 1,439 billion in assets under management as of 
December 31, 2017. 

The AXA ordinary share is listed on compartment A of Euronext Paris under the ticker symbol CS (ISN 

FR 0000120628 – Bloomberg: CS FP – Reuters: AXAF.PA). AXA’s American Depository Share is also 

quoted on the OTC QX platform under the ticker symbol AXAHY. 

The AXA Group is included in the main international SRI indexes, such as Dow Jones Sustainability 
Index (DJSI) and FTSE4GOOD. 

It is a founding member of the UN Environment Programme’s Finance Initiative (UNEP FI) Principles 

for Sustainable Insurance and a signatory of the UN Principles for Responsible Investment. 

This press release and the regulated information made public by AXA pursuant to article L. 451-1-2 of 

the French Monetary and Financial Code and articles 222-1 et seq. of the Autorité des marchés 
financiers’ General Regulation are available on the AXA Group website (axa.com). 

 

THIS PRESS RELEASE IS AVAILABLE ON THE AXA GROUP WEBSITE axa.com 
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About Uber 

Uber’s mission is to bring reliable transportation to everywhere, for everyone. We started in 2010 

to solve a simple problem: how do you get a ride at the touch of a button? More than eight years 

and five billion trips later, we’ve started tackling an even greater challenge: reducing congestion 

and pollution in our cities by getting more people into fewer cars. 

         Contacts at Uber: 

          Badia Berrada / badia@uber.com / +31 622593190 

          Rym Saker / rym.saker@uber.com / +33 667238275 

   

 

IMPORTANT LEGAL INFORMATION AND CAUTIONARY STATEMENTS CONCERNING FORWARD-LOOKING STATEMENTS 

Certain statements contained herein may be forward-looking statements including, but not limited to, statements that are predictions of or indicate future events, trends, plans, expectations or objectives. 

Undue reliance should not be placed on such statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be affected by other factors that could cause AXA’s 

actual results to differ materially from those expressed or implied in the forward-looking statements. Please refer to Part 4 - “Risk factors and risk management” of AXA’s Registration Document for the year 

ended December 31, 2017, for a description of certain important factors, risks and uncertainties that may affect AXA’s business and/or results of operations. AXA undertakes no obligation to publicly update 

or revise any of these forward-looking statements, whether to reflect new information, future events or circumstances or otherwise, except as part of applicable regulatory or legal obligations.  
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