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We are delighted to share our inaugural AXA Health of the Nation China 2020 Report with you. 
This study conducted across China allowed us to gain key insights into three key areas of 
citizen’s wellbeing: mental health, physical health and workplace wellness. Given the 
unprecedented challenges of the past 11 months, we have kicked o� this report with a look 
at the impact on mind health of COVID-19 and other daily factors.

The study reveals people in China are increasingly concerned about their ability to manage 
their physical and mental health. Our findings come as changing demographics and lifestyle 
trends fuel rising rates of serious disease in China, such as diabetes and cancer. Significantly 
higher levels of stress, anxiety and depression were observed in individuals who also 
reported a higher frequency of low mood, underlining the importance of early detection and 
treatment of symptoms linked to more serious mind health issues. Poor mental health has 
also been linked to increased risk of contracting physical diseases - anxiety and stress may be 
increasing people’s risk of becoming sick, creating a vicious cycle of fear, worry and 
correlated health problems.

The results we found are important, both as a member of the community, and as an 
employer. We can, and we must, do more. Understanding the incidence of ill health and low 
mood is the first step to addressing the root causes, and finding balance between physical, 
mental and social well-being to help people lead a healthy life. 

AXA’s purpose is to act for human progress by protecting what matters. As a partner to our 
customers, our employees, and our community, protecting physical and mental health is 
paramount. We remain committed to bringing customer centric, innovative and data-backed 
protection where they are needed most. 

Yamin Zhu
AXA安盛 Designated Chief Executive O�icer   
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Says the epidemic 
caused them to 

feel anxious
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personal protective 

products
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Impact of COVID-19 
It will come as no surprise that our survey reveals that the vast majority of people 
surveyed find the outbreak of the novel coronavirus an anxious time. On average, 
and across geographies, 69% of people surveyed say the virus has caused them to 
feel anxious.

Digging deeper, the respondents’ top worry – at just over 70% - is becoming 
infected themselves and fears about their own health. 

Across all 7 cities, on average, nearly 63% of respondents were also concerned 
about the impact of COVID-19 on their family’s health; 55% are worried the virus 
will lower their personal income; and 51% are concerned that there are 
insu�icient personal protection equipment available. 

The virus has caused deep disruption to daily life and sparked fears for the health 
and safety of loved ones, not to mention a tragic loss of lives. Independent 
research1 has further shown that the social isolation caused by prolonged 
lockdowns in response to COVID-19 has resulted in symptoms including anxiety, 
anger, sleep disturbances, depression, and a sense of helplessness among those 
a�ected. This compounds existing concerns over work-life balance and the 
stigma around mental health issues in the workplace that prevent individuals 
getting the help they need.

AXA believes that companies play a crucial role in promoting well-being in the 
community, not just through products and services but also more broadly 
through their employee policies. To that end, AXA Asia has released two, free 
English-language guides for companies to help them in safeguarding their 
employees' mental health as they return to work 

The two guides are available for download in whole or in part at
https://bit.ly/38Exuio

1  International Journal of Social Psychiatry, The outbreak of 
COVID-19 coronavirus and its impact on global mental health, 
March 2020.  https://www.researchgate.net/publica-
tion/340345338_The_outbreak_of_COVID-19_coronavirus_
and_its_impact_on_global_mental_health

HOW IS CHINA DEALING WITH 
ITS MENTAL HEALTH?
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HOW IS CHINA DEALING WITH ITS 
MENTAL HEALTH?
Four major mental health issues impacting China’s citizens
For years, mind health has been neglected. It was o�en taboo to even discuss mental illness and, in many countries, this 
remains the case. Only now are we beginning to realize its importance: the clear connection between our mental health 
and our physical wellbeing, and the wider social and economic costs associated with mental disorders. Poor mental 
health costs the economy billions of RMB each year; it undermines business and productivity. Most importantly, it can 
ruin or greatly lower the enjoyment of our lives.  

Stress
 
Based on a scale of 1 to 5, where 1 indicates no 
stress, and 5 indicates very stressed, we found that 
just over 54% of people surveyed said that they 
have been stressed or very stressed in the past six 
months.  

Anxiety
 
Based on the same scale, we found that an average 
of 47% of respondents across the 7 cities had felt 
anxious in the past six months.  

54%
Very and Fairly 

Stressed
Very and Fairly 

Stressed

47%

Very Stressed Boxes 4 and 5 

Beijing
60%

Guangzhou
56%

Hangzhou
51%

Jinan
53%

Very Anxious Boxes 4 and 5 

Beijing
52%

Guangzhou
50%

Hangzhou
44%

Jinan
43%

Nanjing
48%

Shanghai
56%

Nanjing
44%

Shanghai
48%

Shenzhen
57%

Shenzhen
49%
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Depression
 
From our survey, we found that on average, 45% of 
people have either experienced depression 
themselves or noticed it among their family, 
friends, colleagues and neighbours. 

Low Mood
 
Finally, we asked respondents to rate themselves 
on their overall mood over the past six months, on 
a scale of 1 to 5 - with 1 indicating never, 4 indicat-
ing fairly o�en and 5 indicating very o�en. On 
average, citizens from all 7 geographies believed 
they had experienced a low mood fairly to very 
o�en more than 27% in the past six months.

Self Depression Symptoms 

Beijing
51%

Guangzhou
52%

Hangzhou
44%

Jinan
39%

Low Mood Frequency – Very and Fairly O�en:

Beijing
27%

Guangzhou
30%

Hangzhou
27%

Jinan
26%

Nanjing
45%

Shanghai
43%

Nanjing
30%

Shanghai
25%

Shenzhen
43%

Shenzhen
27%

47%
Yes Very and Fairly 

O�en

27%
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HOW IS CHINA DEALING 
WITH ITS MENTAL 
HEALTH?
Why are people’s mood low?
Feelings of stress, anxiety, depression, and low mood are of 
course cause for concern, so we took a deeper look at the underly-
ing reason for people’s low mood, and found there are five key 
factors impacting mood:

1) work and education, particularly putting in long hours; 

2) family or personal health issues; 

3) financial issues; 

4) relationship issues with family and friends; and 

5) a feeling of lack of purpose in life.

Based on our survey, both the extent and the root cause of these 
emotions depended largely on the age of the respondents. For 
example, work and education as a cause of low mood is greater 
for those aged between 18 and 44 years.  

Overall, health issues are of less concern to younger respondents, 
although they are more concerned about their relationships with 
family and friends and have a corresponding feeling of a lack of 
purpose in life.

Financial worries appear to be a perennial problem, whatever 
your age, and a concern for people across geographies.

AXA Asia. All rights reserved.
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Beijing Guangzhou

Hangzhou Jinan

Top 5 reasons for low mood in past 6 months
By age

18-29 30-44 45+ 18-29 30-44 45+

73
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19
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9
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87%
agree long term 

stress could impact 
on physical/ mental 

health

Beijing

Mental Illnesses 80%
Chronic Illnesses 46%

84%
agree long term 

stress could impact 
on physical/ mental 

health

Guangzhou

Mental Illnesses 80%
Chronic Illnesses 45%

80%
agree long term 

stress could impact 
on physical/ mental 

health

Hangzhou

Mental Illnesses 75%
Chronic Illnesses 38%

81%
agree long term 

stress could impact 
on physical/ mental 

health

Shenzhen

Mental Illnesses 75%
Chronic Illnesses 34%

75%
agree long term 

stress could impact 
on physical/ mental 

health

Jinan

Mental Illnesses 70%
Chronic Illnesses 42%

76%
agree long term 

stress could impact 
on physical/ mental 

health

Nanjing

Mental Illnesses 69%
Chronic Illnesses 35%

86%
agree long term 

stress could impact 
on physical/ mental 

health

Shanghai

Mental Illnesses 79%
Chronic Illnesses 46%

HOW IS CHINA 
DEALING WITH ITS 
MENTAL HEALTH?
Impact of Long-Term Stress 
Respondents across all 7 cities agreed that 
long-term stress could have a negative impact on 
mental health, while overall they felt that stress has 
less impact on physical health.

Out of the 7 cities, 
respondents, from Beijing felt 
stress could have the most 
impact, and those from 
Jinan felt it had the least 
impact.
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of people over 18 years old 
in all 7 cities believe they 
have experienced a low 
mood in the past 6 
months because of 
their own health 
or the health of 
family/friends

An average of 

Beijing

44%
Guangzhou

45%
Hangzhou

39%
Jinan

34%
Nanjing

35%
Shanghai

37%
Shenzhen

35%

38.4%

WHAT IS TOP OF MIND 
WHEN IT COMES TO 
PHYSICAL HEALTH?
While we discovered in the first section that people believe that long-term 
stress can have more of a negative impact on mental health than physical 
health, we also found that a respondent’s physical health has a 
corresponding impact on their mental wellbeing.

In the 7 cities surveyed, on average, just over 38% of 
respondents believe they have experienced a low mood in the 
past 6 months because of their own health or the health of 
family and friends. This was found to be highest in Guangzhou 
at 45% and lowest in Jinan at 34%.
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WHAT IS TOP OF MIND WHEN IT COMES TO 
PHYSICAL HEALTH?
The Diseases People Worry about Most

Perceived Risk of Diabetes
We looked at some of the most feared illnesses and used a scale of 1 to 5, where 1 indicates no perceived risk of having 
an illness and 5 indicates a very high perceived risk of having an illness.

Respondents from all 7 cities indicated the same pattern of concern about developing diabetes, with between 19% and 
25% of people believing they are at a high or very high risk of developing diabetes.

Beijing

3%
20%

18%

34%

22%

3%

3%
18%

19%

33%

24%

3%

Guangzhou Huangzhou

1%
24%

12%

34%

27%

3%

4%
18%

15%

33%

25%

5%

Jinan

2%
20%

18%

31%

24%

4%

Shanghai

3%
16%

13%

35%

30%

3%

Shenzhen

2%
20%

14%

37%

25%

3%

Nanjing
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WHAT IS TOP OF MIND WHEN IT COMES TO 
PHYSICAL HEALTH?
The Diseases People Worry about Most

Perceived Risk of Cancer
Overall, respondents felt their risk of developing cancer was slightly lower than that of developing diabetes. Respon-
dents from the 7 cities indicated they perceived they had a 15% to 21% risk of developing cancer.

Perceived risks and incidences of check-ups for diabetes and cancer are generally low across cities, especially in Shen-
zhen. There is room to further promote on timely check-up for early prevention, as well as to remind public on the link 
between physical and mental health.

Beijing

2%
15%

22%

34%

25%

2%

Guangzhou

2%
16%

21%

33%

27%

1%

Huangzhou

2%
19%

18%

32%

27%

2%

2%
13%

19%

35%

28%

4%

Jinan

Shanghai

2%
15%

25%

29%

26%

2%

Shenzhen

3%
14%

17%

34%

31%

1%

2%
17%

18%

34%

27%

2%

Nanjing
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WHAT IS TOP OF MIND WHEN IT COMES TO 
PHYSICAL HEALTH?
Women’s perception of three major illnesses
We looked at the three illnesses which women of all ages perceive themselves to be at most risk – breast cancer, cervical 
cancer and osteoporosis. Across all 7 cities, there was, in fact, little di�erence between the levels of worry. However, 
breaking it down, in Guangzhou, Jinan, Shanghai and Shenzhen, women felt that they were more at most risk of breast 
cancer, followed by cervical cancer and then osteoporosis. Women surveyed in Beijing and Hangzhou, on the other 
hand, believe that osteoporosis is their biggest risk, followed by cervical cancer and then breast cancer.

Beijing Guangzhou

1

2

3

71%
Osteoporosis

68%
Cervical Cancer

62%
Breast Cancer

1

2

3

71%
Breast Cancer

71%
Cervical Cancer

62%
Osteoporosis

Guangzhou

1

2

3

71%
Breast Cancer

71%
Cervical Cancer

62%
Osteoporosis

Haungzhou

1

2

3

71%
Breast Cancer

68%
Cervical Cancer

62%
Osteoporosis

Jinan

1

2

3

74%
Breast Cancer

72%
Cervical Cancer

N/A
Osteoporosis

Nanjing

1

2

3

72%
Breast Cancer

71%
Cervical Cancer

69%
Osteoporosis

Shanghai Shenzhen

1

2

3

64%
Breast Cancer

60%
Cervical Cancer

59%
Osteoporosis

1

2

3

69%
Breast Cancer

67%
Cervical Cancer

62%
Osteoporosis
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HOW WORKPLACE WELLNESS 
PROGRAMS CAN HELP
Impact of workplace issues and workload on mood
From our research, we already know that many people have been experiencing low mood over the 
past 11 months. We looked further into this issue and, on average, nearly 70% of people believe 
workplace issues are the source of these low moods. Having a heavy workload or working long hours 
caused a low mood in nearly one third of people over the past six months.

More than a quarter of all respondents from the 7 cities said they worked outside business hours either 
very or fairly o�en.

claimed workplace 
issues as their source 

of low mood

69.6% 30.7%
say their low moods are 

caused by heavy workload/ 
long working hours

27.3%

Beijing Guangzhou Huangzhou Jinan

28% 27% 24% 28%

Nanjing Shanghai Shenzhen

28% 28% 28%

of employees have worked outside business 
hours either very or fairly o�en
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HOW WORKPLACE WELLNESS 
PROGRAMS CAN HELP
Absenteeism and presenteeism in the workplace
The issue of absenteeism and presenteeism has become a major topic in the workplace in recent years. 
Absenteeism is defined as when employees have an unscheduled absence, while presenteeism is when 
employees are at work, but they are not being productive. Both of these issues have a major e�ect on 
employee productivity and, therefore, an organization’s bottom line and employer brand. 

In China, our research shows that there is a slightly higher degree of presenteeism than absenteeism in the 
workplace, particularly in Guangzhou. This could be caused by a number of factors including workplaces 
where employees don’t feel secure at work or must deal with unbalanced workloads.

We know many employers are adapting their cultures to help sta� feel secure and have a more appropriate 
amount of work to ensure their health and productivity. 

53%
Had taken sick 

leave in the past 
1 month

Absenteeism

58%
had gone to work 

despite being 
sick in the past 

1 month

Presenteeism

Beijing

50%
Had taken sick 

leave in the past 
1 month

Absenteeism

63%
had gone to work 

despite being 
sick in the past 

1 month

Presenteeism

Guangzhou

50%
Had taken sick 

leave in the past 
1 month

Absenteeism

55%
had gone to work 

despite being 
sick in the past 

1 month

Presenteeism

Huangzhou

50%
Had taken sick 

leave in the past 
1 month

Absenteeism

57%
had gone to work 

despite being 
sick in the past 

1 month

Presenteeism

Jinan

47%
Had taken sick 

leave in the past 
1 month

Absenteeism

55%
had gone to work 

despite being 
sick in the past 

1 month

Presenteeism

Shanghai

46%
Had taken sick 

leave in the past 
1 month

Absenteeism

58%
had gone to work 

despite being 
sick in the past 

1 month

Presenteeism

Nanjing

50%
Had taken sick 

leave in the past 
1 month

Absenteeism

54%
had gone to work 

despite being 
sick in the past 

1 month

Presenteeism

Shenzhen
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HOW WORKPLACE WELLNESS 
PROGRAMS CAN HELP
Awareness and e�ectiveness of workplace wellness programs
With so much time spent at work, mind health always matters in the workplace. COVID-19 has height-
ened awareness of this issue. Business leaders and managers who integrate workplace wellness 
programs into their daily operations can help their employees and organisations thrive.

In our research we asked respondents how aware they were of their own company’s wellness 
programs (if they existed). The results were low, from 44% of respondents in Guangzhou down to only 
32% of respondents in Hangzhou. 

Where wellness programs exist, there is marked enthusiasm for their benefit, with an average of 87% 
agreeing that they can promote both physical and mental wellbeing of employees. Just slightly lower, 
at an average of 83%, employees agree or totally agree that workplace wellness programs are e�ective 
and comprehensive in supporting employee mental health.

41%

Beijing

44%

Guangzhou

32%

Hangzhou

35%

Jinan

Agree that workplace wellness program are e�ective and comprehensive

In promoting overall physical and mental welbeing of sta�

In supporting mental wellness of sta�

30 Totally agree
28 totally agree

20 totally agree 28 totally agree

57 agree 49 agree
66 agree 57 agree

17 totally agree 19 totally agree 12 totally agree 15 totally agree

69 agree 68 agree 72 agree 73 agree
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34%

Nanjing

34%

Shanghai

40%

Shenzhen

Agree that workplace wellness program are e�ective and comprehensive

In promoting overall physical and mental welbeing of sta�

In supporting mental wellness of sta�

29 totally agree
34 totally agree 30 totally agree

58 agree
48 agree 50 agree

23 totally agree 13 totally agree 15 totally agree

65 agree 72 agree 74 agree
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AXA’S SUPPORT FOR PHYSICAL AND 
MENTAL HEALTH

AXA’s Health of the Nation China 2020 study shows that worries about health and healthcare costs 
continue to impact mental wellness in China, as well as linking untreated symptoms such as low 
mood to the risk of serious physical and mental illness.

As a leading health insurance provider in China, we are committed to partnering with our customers at 
every step of their healthcare journey. We not only want to tackle the symptoms of illness, but also 
generate good mental health through delivering peace of mind through our high-quality, value-added 
insurance products.

AXA is spearheading the provision of health and wellness protection products and services  for all 
people. We are committed to providing the same level of service for our employees and customers. 
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RESEARCH METHODOLOGY

A total of 3,500 online interviews were conducted of adults aged 18 years and older between May and June 2020 in Beijing, Guangzhou, 
Hangzhou, Jinan, Nanjing, Shanghai and Shenzhen.  Age and gender quotas were based on their perspective proportion of the 
population. The survey was completely anonymous and took 20 minutes to complete.  

About AXA 

AXA  is one of largest global insurers and has been serving customers in China since 1999. AXA entered into a joint-venture agreement 
to form AXA Tianping in 2014, to create a diversified insurance company with a national footprint of 25 branches and around 100 
sub-branches covering 20 provinces. In December 2019, AXA completed the acquisition of the remaining 50% stake in AXA Tianping 
from its domestic shareholders, becoming AXA安盛, a 100% foreign-owned P&C insurer. 

AXA安盛 today is executing a bold strategy to bring a full range of world-class P&C and health insurance solutions to meet the 
increasingly complex needs of its customers in China.  

As part of our mission to become a trusted health partner, AXA o�ers a range of innovative products, from critical illness to routine in 
and out-patient treatment. AXA’s new International Cancer Therapy launched in January 2020 is helping redefine cancer treatment in 
China, simplifying access to quality cancer treatment anywhere in the world with a comprehensive range of personalized support 
services, including translation, as well as travel and accommodation arrangements for patients and a designated companion. In June 
2020, AXA announced the next stage of its partnership with Qhealth to launch Emma by AXA, a one-stop digital health service platform, 
providing professional, personalized and comprehensive care throughout the family health journey.  

Leveraging its strong expertise in healthcare, AXA Tianping is continuing to build relationships with some of China and the world’s 
leading authorities on mental health, such as the Columbia University World Health Organization (WHO) Center for Global Mental 
Health. 

AXA安盛 is poised to launch several new products that will soon provide more comprehensive mental health treatment options to its 
customers. 

AXA Asia. All rights reserved.



AXA安盛

www.axa.cn 上海市浦东新区银城路117号瑞明大厦100120. Tel: 60660000

Contact: Rei Liu rei.liu@axatp.com


