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Life is full of risks. 

But I firmly believe the future shouldn’t be  
one of them. Everyone should have the right 
to be hopeful about the future.  

The world changes and new risks emerge. 
We have a responsibility to do more. We must 
try harder. The journey may be long, but we’ve 
already started to take action.

By identifying and anticipating new risks, 
we’re finding new solutions to make life safer, 
fairer and more inclusive for as many people 
as possible. 

On climate, we’re developing customized 
solutions through parametric insurance, 
covering economic and human consequences 
of unexpected weather events thanks to 
transparent and fast financial recovery.

On health, we’re expanding risk prevention 
efforts through key choices such as divesting 
from the tobacco industry and investing in 
user‑friendly technology to help both physical 
and mental health.

On overall protection, we’re making our 
products and services more accessible ensuring 
customers around the world gain access to 
protection for their families, businesses and 
communities.

A s a world player, with the power of 
145,000 committed employees and agents 
in 50  countries, we have the means and  
the ambition to recast our role, acting for 
individuals, economies and society’s progress.

Know You Can.
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