
 

 

Paris, January 25, 2022 

 

AXA publishes its annual study of Mind Health and 

Wellbeing  
 

 

AXA launches its 2022 edition of Mind Health and Wellbeing study. This study looks at the current state 

of mind health, examining how we react to stress, how we choose to diagnose mental illness, how mind 

health differs by age and gender and what individuals can do to improve their wellbeing. More than 

11,000 participants were surveyed by IPSOS research institute, in eleven markets across Europe and 

Asia.  

The study identifies gaps, prioritization of one's own mental health, and the urgency to raise awareness 

for preventative solutions. 36% of people say the pandemic boosted their ability to deal with difficult 

situations. Yet only 44% of those surveyed said they had felt happy or experienced joy in the past year. 

Respondents who find themselves happiest are in China (57%), Spain (50%) and Switzerland (54%), a 

high level compared to Japan (27%), Italy (37%) and France (39%). 

When facing these challenges, only 37% of participants think the public health system in their country 

provides adequate support - this is particularly notable in Italy (24%) and UK (23%) while respondents 

seem to have greater trust in China (65%) and Switzerland (58%). Also 37% of people feel their employer 

provides good support when it comes to mind health, with the lowest level in Japan (20%) and Hong 

Kong (32%). This shows a major role for companies and health care systems in improving prevention, 

support, and care around mind health and wellbeing. 

As such, AXA is taking concrete actions:  

- The Group today announces the launch of the AXA Mind Health Index aiming to monitor progress 

made in mind health over time. The Index, tailored by country, will support individuals, 

businesses, healthcare professionals, and policymakers in their approach to mind health, to 

help them prevent illness, and promote wellbeing. 

 

- Concrete and innovative solutions will continue to be developed for clients and employees 

through existing services such as Angel.fr deployed by AXA France, the Emma app by AXA Hong 

Kong, Be Supported helpline for employees and managers and Mental Health awareness 

training by AXA UK Health, a central Mental Health platform by AXA Germany, as well as other 

services in Spain and Italy, or AXA’s global health and wellness program for employees.   

 



 

 

- Further offers will be deployed such as a new psychological consultation platform called Mind 

Healer for AXA Hong Kong customers, the mental wellbeing assessment in the new AXA Health 

UK app or the Digital Healthcare Platform with Microsoft, which was launched across Europe in 

2021. 

 

“The cost of undiagnosed and poorly managed mental illnesses is colossal. The OECD puts the economic 

impact at up to 4.2% of GDP. As an international leader in health insurance, AXA wants to have a positive 

impact on mind health and wellbeing at scale to better prevent health issues. Through this study, we are 

proud to offer a holistic approach, focused on being a positive force for human progress by helping people 

to prevent and deal with problems early on, promoting their happiness and satisfaction, whilst protecting 

their emotional wellbeing. Our Mind Health Study has unlocked some valuable insights. I am confident 

that future research, our own as well as others, will continue to empower us to flourish as individuals and 

communities,” said Antimo Perretta, CEO Europe & LATAM of AXA and a Member of the AXA’s 

Management Committee.  

 

 

 
 

 

 

 
 
ABOUT THE AXA GROUP 

The AXA Group is a worldwide leader in insurance and asset management, with 153,000 

employees serving 105 million clients in 54 countries. In 2020, IFRS revenues amounted to Euro 
96.7 billion and underlying earnings to Euro 4.3 billion. AXA had Euro 1,032 billion in assets 

under management as of December 31, 2020.  

 

The AXA ordinary share is listed on compartment A of Euronext Paris under the ticker symbol 

CS (ISN FR 0000120628 – Bloomberg: CS FP – Reuters: AXAF.PA). AXA’s American Depository 
Share is also quoted on the OTC QX platform under the ticker symbol AXAHY.  

 

The AXA Group is included in the main international SRI indexes, such as Dow Jones 

Sustainability Index (DJSI) and FTSE4GOOD.  

 
It is a founding member of the UN Environment Programme’s Finance Initiative (UNEP FI) 

Principles for Sustainable Insurance and a signatory of the UN Principles for Responsible 

Investment.  

 

This press release and the regulated information made public by AXA pursuant to article L. 451-
1-2 of the French Monetary and Financial Code and articles 222-1 et seq. of the Autorité des 

marchés financiers’ General Regulation are available on the AXA Group website (axa.com).  
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